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Purpose
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Scope

To demonstrate Jesuit Social Services’ commitment to child safety and the
establishment of child safe and child friendly environments. This includes
promoting the cultural safety of Aboriginal children, children from culturally
and/or linguistically diverse backgrounds and children with a disability.
All staff, students and volunteers

Policy Review

Due: January 2017
Last date of review
January 2016

Law

Relevant key
legislation,
regulations
and
amendments

-

Reviewed by
Executive team

Children Youth and Families Act 2005
Crimes Amendment (Protection of Children) Act 2014
Working with Children Act 2005 (Vic)
Child Wellbeing and Safety Act 2005 (Vic)
The Charter of Human Rights & Responsibilities Act 2006 (Vic)
Family Law Act 1975 (Cth)
Occupational Health and Safety Act 2004
Victorian Crimes Act 1958.
Care and Protection of Children Act 2007 (NT)
Information Act 2006 (NT)
Disability Services Act 2004 (NT)
Criminal code Act 2006 (NT)
Children and Young Persons (Care & Protection Act) 1998 (NSW)
Children & Young Persons (Care and Protection) Amendment
(Parental Responsibility Contracts) Act 2006 (NSW)
Child Protection (Offenders Registration) Act 2000 (NSW)
Crimes Act 1900 (NSW)
Commission for Children and Young People Act 1998 (NSW)
The Ombudsman Act 1974 (NSW)
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Policy

Policy
Statement

Jesuit Social Services is committed to the safety and well-being of children
and young people who access our services. We aim to create a child safe,
child friendly environment where all children are valued.
In Victoria, failure to report suspected or disclosed child abuse is a criminal
offence (Refer to Responding Appropriately to Disclosures or Allegations of
Sexual or Other Criminal Abuse policy and attached fact sheets).
In Victoria, Failure to Protect children is also a criminal offence and people in
a position of authority (including the Board, CEO, managers and social
workers) can face a maximum penalty of 5 years imprisonment for failing to
protect a child. Please read attached Fact Sheet: Failure to Protect: A new
criminal offence to protect children from child abuse at Appendix A.
All Australian States and Territories have laws that aim to protect children
and young people. The safety and well-being of children and young people
is a priority for Jesuit Social Services in all the jurisdictions within which we
work.

Related
Policies

















Procedure

Children and Young Persons (Care & Protection) Amendment Bill
2009

Practice Orientation Manual
Responding appropriately to disclosures and allegations of sexual and
other criminal abuse.
Anti-Discrimination, Harassment and Bullying
Working with Children, Young People and Families
Code of Conduct
Duty of Care
Recruitment
Staff Professional Development, Annual Performance Review &
Training
Induction
Staff Support and Supervision
Staff Professional Development, Annual Performance Review and
Training
Participant Consultation and Engagement, Feedback and complaints
Participant Rights and Responsibilities poster
Governance Practices
Quality and Safety Framework

Creating child safe organisations is a key component of the Victorian
Government’s response to the report of the Parliamentary Inquiry into the
Handling of Child Abuse by Religious and other Non-Government
Organisations (Betrayal of Trust Inquiry). Child safety is also a priority in
other Australian States and Territories. This work is focused on
strengthening organisations’ approaches to preventing and responding to
child abuse.
Strategies to identify and reduce or remove risks of child abuse
Jesuit Social Services is committed to being a Child Safe Organisation and
strives to identify, reduce or remove the risks of child abuse through a range
of strategies including: effective leadership; rigorous staff recruitment and
robust human resources practices; involving children in program review and
development; strategies for cultural safety to meet the needs of Aboriginal
children and children from Culturally and Linguistically Diverse communities;
practice strategies to minimise risk; and the appointment of a Child Safety
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and Professional Standards Officer to resource and support programs in this
area.
Effective leadership
 Accountable governance - Refer to Governance Practices
 Reporting processes – Refer to Quality & Safety framework
 Supervision – Refer to Staff Support and Supervision policy
 Training and Professional Development- Refer to Staff Professional
Development, Annual Performance Review & Training policy
Staff recruitment and staff management practices
Jesuit Social Services seeks to attract and retain the best employees,
volunteers and students. We ensure that all staff, volunteers and students
have a current Police Check and Working with Children’s Check and
undergo appropriate screening, supervision and training to reduce the risk of
child abuse by new and existing personnel.
Reference checks are a mandatory part of selection at Jesuit Social Services
and staff must ensure that the applicant’s previous and most recent direct
line manager is contacted as one of the referees prior to a person’s
employment. Refer also to Recruitment policy.
Jesuit Social Services also has robust staff induction and orientation
procedures to ensure staff are oriented to the organisation’s policies,
procedures and practice approach. Refer to Induction policy.
We provide support and supervision so people feel valued, respected and
fairly treated. We ensure that employees/volunteers/students who work with
children have ongoing supervision, support and training so that their capacity
is developed and enhanced to promote the establishment and maintenance
of a child safe environment. Further all staff participate in robust
professional development processes. Refer to Staff Professional
Development, Annual Performance Review and Training policy.
Children’s participation
Jesuit Social Services encourages and respects the views of children and
young people who access our services through our practice framework and
Participant Consultation & Engagement processes. Refer to Participant
Consultation and Engagement, Feedback and Complaints policy. We listen
to and act upon any concerns that children, young people or their families
raise with us and we teach children what they can do if they feel unsafe.
We ensure that children, young people and their families know their rights
and how to access the complaints procedures available to them.
We value diversity and do not tolerate any discriminatory practices. Refer to
Participant Rights and Responsibilities poster.
Cultural safety
Jesuit Social Services promotes the cultural safety of Aboriginal children and
children from culturally and/or linguistically diverse backgrounds through
employment practices and staff training.
Strategies to minimise risk
Jesuit Social Services maintains a safe environment for children by
reviewing organisational risks regularly and implementing strategies to
minimise and manage these risks.
Our policies and procedures address:
 Transportation
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Taking images of children
Supervision of children
Child Safety and Professional Standards Officer
Feedback and Complaints procedures
Physical contact
Responsibilities
Procedure for breaches of policy
Training\cyber safe guidelines
Protecting privacy and confidentiality
Procedures for dealing with situations where a staff member is
being investigated for, or is charged with, a serious criminal
offence.
 Procedures to guide practice in working with children, young
people and families.
Evaluation of these strategies and the development of additional strategies
to minimise and control risks to children and young people occur as part of
our ongoing quality improvement and risk management processes.
Child Safety and Professional Standards Officer
Jesuit Social Services has an appointed Child Safety and Professional
Standards Officer (Manager, Learning & Practice Development) whose role
is to oversee the adherence to practice and policy standards and to act as a
resource for staff, students and volunteers regarding the safety and wellbeing of children in our organisation. The Child Safety and Professional
Standards Officer supports programs to respond appropriately to disclosed
and suspected child abuse and to ensure that programs are delivered in a
child safe and child friendly way. Refer also to Responding appropriately to
suspected and disclosed sexual and other criminal abuse policy and the
Working with Children, Young people and Families policy.
Communication
Jesuit Social Services will ensure that everyone to whom this policy applies
is aware of and has had an opportunity to read the policy.
We also ask employees, volunteers and parents (where appropriate) to sign
a written statement indicating that they have read and will abide by our childsafe policy. We retain a copy of all signed statements.
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Appendix A:

Page 5 of 9

Page 6 of 9

Page 7 of 9

Page 8 of 9

Page 9 of 9

